
Technical Support Specialist

Operations Specialist

Document software bugs and elevate via appropriate
R&D channels.
Assist with client data requests by generating custom
reports and extracts via SQL queries.
Make changes to client websites via CSS/HTML
adjustments.

Collaborate across multiple teams/channels. Sharing
data on the status of products, service parts, and
customer escalations.
Manage whole store inventory as part of a small
team.

Innosoft Canada Inc. | July 2019 - Present

Apple Canada Inc. | Aug 2015 - July 2019

ALLISON
SPECK
FRONT-END 
WEB DEVELOPER

WORK EXPERIENCE

EDUCATION

Fanshawe College

Fanshawe College

Two-year diploma - GPA: 3.88
Learned a dynamic and diverse set of skills required
to build secure, reliable and useful web applications
using industry standard photo, graphics, animation,
database, page design and programming tools.

Graduate Certificate - GPA: 3.99
Developed the skills required to be a strategic
communications and public relations specialist in the
private or public sectors.

Internet Applications and Web Development | June 2019

Public Relations and Corportate Communications | June 2016

INTERNSHIP EXPERIENCE

/allispeck

HTML
JS
React
Jquery
CSS/SASS
SQL

TECHNOLOGIES

Email: allisonmspeck@gmail.com
Phone: (519) 702 4332
Website: www.allisonspeck.ca

Jira
GIT 
Git Kraken
Photoshop
Jetbrains Webstorm

CONTACT ME AT:

TOOLS

/allison-speck

London Children's Museum

Utilized web applications such as Hootsuite and Mailchimp
to organize information and external messaging.
Using Drupal, maintained website with various edits and
updates. 
Created various marketing and promotional videos using
applications such as InDesign, Photoshop, FinalCut Pro,
and iMovie.

 Marketing Assistant | June 2019


